Updating ClientBase Online to Work with Sabre 360

Summary

To import profiles from ClientBase to Sabre 360 PNRs, there are some simple things to do.
This document details how to do this with both ClientBase Online.

ClientBase Online

Now that you're using Sabre 360, ClientBase Online should be launched from within Sabre
and not in a reqular web browser. Sabre will open a new tab, making it easy to move back and
forth between Sabre and ClientBase Online. ClientBase Online launched outside of Sabre 360
in a regular browser will no longer be able to import to Sabre.

1. Launch CientBase Online from within Sabre 360
% From the dark “Tools” drop-down menu, select “Customer Management >
ClientBase Online”
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2. Sign in to ClientBase Online:

Sabre® Red™ Warkspace - Sabre Travel Network - o x

File Edit View Tools Window Help ContactUs

dmin + sabre red
QBack O @ Stop By Refresh 4 @ [ [0 [@red app Certre | (@ Fast Support

B Sabre |[%) Sabre Vacations Canada

RED APPS

[ cuva Taveler
Centfication

(%) CliertBase Online &

ClientBase Online is now a new

tab inside of Sabre 360 ClientBase

Online

part of the sabre red portfolio

ClientBase Online cannot find a match to
the PCC you are using. Please enter your
Togin credentials. If you are not a
ClientBase Online subscriber, please click
on the link below for more information.

Signin_|
b Run Disanastic Sign in as usual .
Fargot my Login Name/Password T:U-“\G‘:f&
3. To Import the profile into the PNR:
% Search for your client as usual (Find, View)
% At the top of the profile, there is a “PNR” link. Click that.
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4. Make sure that “API” is checked:
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5. Review profile details and send to PNR:
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6. ClientBase confirms that PNR was sent to Sabre
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7. Return to Sabre tab and *A to see the profile information that was imported
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