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1.1. CHANGE PASSWORD  
Password is set at account creation. Upon first login, advisors are encouraged to change and personalize their password information. 

The password criteria include at least:  

o 8 characters 

o 1 digit or special character 

o 1 upper case letter 

o 1 lower case letter 

 

 

The password can be changed from the login page as well as from the profile.



 
 

From the login page:  

 

 

 

 

 

 

 

From the advisor profile: 

 

 

 

 

 
 

 

 


