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1.Client Profiles Overview 
Client profiles created in ADX will be pushed into and stored in the Travel Edge Client Base system. Advisors who have existing 

profiles in Client Base will be able to access them using ADX1.  The profile will house basic client information as well as 

companion profiles, loyalty numbers, marketing options, travel history and all communication out of ADX.  

 

  

 
1 Clients ONLY pulled and stored in Travel Edge CB 



4 
 

1.1. ACCESSING CLIENT PROFILES 
Once a client is created, you can access the profile to manage and update content stored.  The client profile can be accessed via the client 

search in the header or from the client profile link anytime a client is assigned to a trip.    
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1.3.1 Client Search 
The client search box is accessible from any page in ADX via the CLIENTS section in the header. Existing clients can be searched by first name 

OR last name OR phone number OR email. The search criteria is limited to those search forms, entering FIRST LAST name will warrant no 

results. The client search will show a list of all clients that match the criteria. Once the list is available, you will be able to access the profile.  

 

 

  

 
Steps  Notes 

1.  Press CLIENTS tab in the header • Section will expand down 

2.  Enter search criteria  • Search by FIRST or LAST name or PHONE 

NUMBER or EMAIL  

• Searching by FIRST LAST will not show results 

• Search must be specific to the format indicated 

3.  Press        button •  
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Steps  Notes 

4.  Check the “Only View My Clients” check box – as needed • Client list will show all advisors clients who have 

opted to share within your branch 

• To ONLY see your list of clients select the 

checkbox  

5.  Locate the client in the list •  

6.  Press VIEW button • Will open the profile page for that client 
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1.3.2 Client Profile Link 
A client profile can be accessed from the trip reference page, anytime a client is assigned to the trip.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Steps  Notes 

1.  Open the ADX reference • Trip Services page for specific trip  

2.  Click on the Client and Travelers tab • Once client is added the name will show in the 

client section 

3.  Click on client name • Client name will be a blue hyperlink 

• A new page will open with the client profile 
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