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1.Client Profiles Overview 
Client profiles created in ADX will be pushed into and stored in the Travel Edge Client Base system. Advisors who have existing 

profiles in Client Base will be able to access them using ADX1.  The profile will house basic client information as well as 

companion profiles, loyalty numbers, marketing options, travel history and all communication out of ADX.  

 

  

 
1 Clients ONLY pulled and stored in Travel Edge CB 
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1.1. DOWNLOAD CLIENT LIST 
You can download a full list of your client profiles in an Excel format with the following information: First/last name, DOB, email, phone 

number, mailing address, passport info (number and expiry), companion info (name and DOB).  

The file will be stored in your DOWNLOADS folder on your computer. 
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Steps  Notes 

1.  Press CLIENT LOOKUP button •  

2.  Press VIEW ALL CLIENTS  •  

3.  Press Download All Excel Report • File will download as an excel file 

• Stored in your DOWNLOADS folder on your 

computer 

• Will ONLY show your clients 


