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1.Client Profiles Overview 
Client profiles created in ADX will be pushed into and stored in the Travel Edge Client Base system. Advisors who have existing 

profiles in Client Base will be able to access them using ADX1.  The profile will house basic client information as well as 

companion profiles, loyalty numbers, marketing options, travel history and all communication out of ADX.  

 

  

 
1 Clients ONLY pulled and stored in Travel Edge CB 
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1.1. CLIENT MARKETING 
Set Travel Edge marketing fields through the client profile page.  

Marketing fields are NOT preset and need to be manually added to each client profile. For clients to receive their complimentary monthly 

marketing Arrive publication, you MUST fill in the marketing fields in ADX and select the TE Marketing option in the form. If the TE 

Marketing option is not checked, the Arrive publication does not get distributed.  

The more information you can include on a client the more marketing can drill down to the type of marketing material that should be sent to 

your client.  
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1.3.1 Adding Marketing fields 
A new client profile will default to NO fields being active. Advisor will set these manually on each client profile.  
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Steps  Notes 

1.  Search and select client profile          • See Client Lookup section 

2.  Click on Marketing Fields tab •  

3.  Click GET STARTED • Will open the marketing form with options 

4.  Click checkboxes to set marketing field •  

5.  Press SAVE • Profile will reflect the fields selected 
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1.3.2 Editing Marketing Fields 
The marketing fields can be edited at any time. You can edit a section in the form OR open the entire form to edit as a whole.  
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Steps  Notes 

1.  Search and select client profile          • See Client Lookup section 

2.  Click on Marketing Fields tab •  

3.  Press EDIT  • Edit at the top of the form opens the whole form 

• Edit next to section opens that section on the 

form 
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1.3.3 Opt Out Option  
Select the opt out option if you’ve previously selected marketing categories however your client no longer wants to receive any further 

communication from Travel Edge. This will remove all fields from the form automatically.  

 

 

 

 

 

 


