Quick Guide -

Accessing Seat Maps
June 2022



Contents
1. Air Booking Guide

1.1.  Accessing Seat Maps

1.1.1. Seat Map During Search

1.1.2. Selecting Seats on Trip Page



1.Air Booking Guide

ADX air itineraries are compared against 200+ contracts to build you an intuitive list of options with commissions. This air
flow will take you from quoting to multi options to booking to ticketing, all in one platform. Booking ADX Air builds
beautifully crafted comparisons and client itineraries as well as records commission automatically for reporting and finance
payouts.

e Allairitineraries are compared against our 200+ contracts to
build you an intuitive list of options with commission

e Search Sabre and Amadeus inventory

* Net fares with mark-up opportunity available

e Air team support is a single click away

* Build side by side comparisons of up to 4 different itineraries

e Automatic invoicing for commission tracking

e Split credit card option when multiple tickets are sold




1.1. Accessing Seat Maps

Air seat maps are available during the initial flight search as well as on the trip services page after an air has been booked and/or ticketed. The
air search seat map is a READ ONLY view meaning you can only see the options available; you cannot select seats before anything is booked.
Once an air itinerary is booked or ticketed, you can access the seat map from the trip services page and select seats as permitted by the airline.
Once seats are selected an advisor notification will be generated confirming the selection — no action is required.

Clients who have frequent flyers that open paid seats for free will be able to access these seats automatically as long as their frequent flyer
number is in their profile. You cannot purchase seats through ADX. Please reach out to the Air Support team or the airline directly for paid seat

access.
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1.1.1. Seat Map During Search

If the airline is sending the seat map information through, you can access the seat map during your air search to review configuration and

availability.
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Steps Notes

Run air search

Press v on flight details e Nextto ADD button
e This will expand the details

Press VIEW SEAT PLAN e Seat map will be READ ONLY
e You cannot select seats during a search




1.1.2. Selecting Seats on Trip Page

Once an air option is booked or ticketed, seats can be selected directly on the Trip Services page TRIP tab.

©ne Way Flight: Los Angeles to New York
Ay, Mgt 14 14, 2022

Sam Smith

P wa—— [ n
“=| || Steps / Notes
1. Open ADX reference .
2. Press TRIP tab e Defaulted tab
3. || Press SEAT PLAN e Located in ACTION section

Service MUST be in BOOKED or TICKETED status to
select seats




Mr. Sam Smith

Mrs. Sarah Smith
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Click seat

o icon will appear on seat selected
e Repeat for all travelers and segments

Press SAVE SEAT SELECTION

e Overlay will close
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Press v on Trip Tab

Expand the service details

Verify seat selection




