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PRESENTATION DATE

Dr. Jonathon Day
Associate Professor, White Lodging-J.W. Marriott, 

Jr. School of Hospitality and Tourism Management

https://www.linkedin.com/in/jonathonday

Dr. Jonathon Day, an internationally recognized sustainable tourism expert 

and an Associate Professor in Purdue’s White Lodging – J.W. Marriott, Jr 

School of Hospitality and Tourism Management, has over 30 years of 

experience in tourism management. Jonathon is the coauthor of The 

Tourism System 8th edition, and author of “Introduction to Sustainable 

Tourism and Responsible Travel”, as well as over 35 peer-reviewed articles. 

He was recognized by the International Hospitality Institute as one of the 

Global 25 most influential educators in hospitality and the Global Top 30 

Champions of Environmental Sustainability in Hospitality and Tourism for 

2021.

Guest of the Month



PRESENTATION DATE

Staff Update

Mark Stubbert will be joining Ensemble as Vice President of 

Member Relations on September 15th. Over the last three years, 

Mark has been a crucial member of the TEN team, and I know 

many of you have built strong relationships with him. His new role 

entails managing Ensemble Member Relations, responsible for 

supporting Ensemble members, including the Travel Edge 

Network.



Members Engagement Update

Michelle Leal

VP, Member Engagement



Bootcamp with Dr. Day 

How can we help make a difference?  

• Learn how we can improve the quality of life for communities 

we visit 

• Meaningful advice we can incorporate into our travel 

experiences

• Solutions to achieve a better marketplace

Join us, Thursday, September 28 at 4pm ET/1pm PT as we 

explore the world of Sustainable Tourism & Responsible 

Travel. Register, here.

https://www.linkedin.com/in/jonathonday

https://attendee.gotowebinar.com/register/4833731725817431388


• We thank you again for joining us at August’s Limitless event and we 
hope you enjoyed all the wonderful sessions, learnings, and 
networking. 

• Remember, the Cvent platform will be available to you for the next 30 
days. During that time, you can browse booths, re-watch partner 
sessions, and download all the information you need. Your partner 
contact list can also be found here, for any personal follow ups you 
wish to complete.

• Post-event survey can be completed here

• We thank you again for making Limitless: Together We Grow such a 
success and for sharing your experience on social.

Limitless: 
Share your feedback

https://traveledge.lt.emlnk4.com/Prod/link-tracker?redirectUrl=aHR0cHMlM0ElMkYlMkZjdmVudC5tZSUyRllXMzVhWSUzRnV0bV9zb3VyY2UlM0RBY3RpdmVDYW1wYWlnbiUyNnV0bV9tZWRpdW0lM0RlbWFpbCUyNnV0bV9jb250ZW50JTNEVGhhbmslMkJ5b3UlMkJmb3IlMkJqb2luaW5nJTJCdXMlMjUyMSUyNnV0bV9jYW1wYWlnbiUzRExpbWl0bGVzcyUyQkF1Z3VzdCUyQjIwMjMlMjUzQSUyQlRoYW5rJTJCeW91JTJCZW1haWwlMkIlMjUyMzEtJTJCQWdlbnRzJTI1MkMlMkJJQ3MlMjUyQyUyQlJldGFpbCUyNTJDJTJCVEVOJTJCU3RhZmYlMkIlMkIlMkJBZmZpbGlhdGVz&a=%7C%7C476466447%7C%7C&account=traveledge.activehosted.com&email=mfC5Wk8GchZDZygplxId74YyMOSdzUnB2GeCf8yhGMh507lwJQdVsNOs1gI%3D%3Ai%2BDu%2BcoZUEVLdDMz53Ht%2BJtY8d7BhPD3&s=7441b46af04c998e2a56df2842c83ec4&i=2552A9567A58A38018&sig=8z8dRpToNTp4coLfTppQoCywFM9B99JxJSJMwRfrHFSE&iat=1693249622
https://traveledge.lt.emlnk4.com/Prod/link-tracker?redirectUrl=aHR0cHMlM0ElMkYlMkZjb250ZW50LmFwcC11czEuY29tJTJGNjFNNTYlMkYyMDIzJTJGMDglMkYyMyUyRjU3YzI0MGZkLWE0ZWItNGYwNC1hZjlkLWYxZjMwYzcyMzNmNy5wZGYlM0Z1dG1fc291cmNlJTNEQWN0aXZlQ2FtcGFpZ24lMjZ1dG1fbWVkaXVtJTNEZW1haWwlMjZ1dG1fY29udGVudCUzRFRoYW5rJTJCeW91JTJCZm9yJTJCam9pbmluZyUyQnVzJTI1MjElMjZ1dG1fY2FtcGFpZ24lM0RMaW1pdGxlc3MlMkJBdWd1c3QlMkIyMDIzJTI1M0ElMkJUaGFuayUyQnlvdSUyQmVtYWlsJTJCJTI1MjMxLSUyQkFnZW50cyUyNTJDJTJCSUNzJTI1MkMlMkJSZXRhaWwlMjUyQyUyQlRFTiUyQlN0YWZmJTJCJTJCJTJCQWZmaWxpYXRlcw%3D%3D&a=%7C%7C476466447%7C%7C&account=traveledge.activehosted.com&email=mfC5Wk8GchZDZygplxId74YyMOSdzUnB2GeCf8yhGMh507lwJQdVsNOs1gI%3D%3Ai%2BDu%2BcoZUEVLdDMz53Ht%2BJtY8d7BhPD3&s=7441b46af04c998e2a56df2842c83ec4&i=2552A9567A58A38019&sig=Aiv6G8HujYmhRMcjrRRdXWTyrXBdMRV9Tzf7xfZS8u3X&iat=1693249622
https://form.jotform.com/232344125523245


• We invite you to discover the very best of this beautiful destination with 
a small group of 10 Travel Edge advisors, along with representatives 
from Visit Los Cabos and Travel Edge Network. Immerse yourself in 
the beauty of one of the world's most radiant regions, while actively 
engaging with your Travel Edge community and broadening your 
expertise.

• Included on this trip is domestic travel, accommodations, transfers, 
meals, and planned activities. Gratuities, spending money, and travel to 
and from Los Cabos will be the responsibility of the attendees. Travel 
Edge Network will provide a travel credit of up to $300 for each 
attendee toward the cost of flights.

• Submission of interest, click here

• Deadline tomorrow, Friday, September 8, 2023

Visit Los Cabos: 
Advisor Knowledge Trip
October 15 – 19, 2023

https://form.jotform.com/222165160568152


• We are excited to share the initial schedule from Ensemble Further 
Your World Educational Trips

• Featuring a variety of destinations from Antarctica to Maldives, South 
America and the Middle East

• Partners include Intrepid, South American Tours, Antigua & Barbuda 
Tourism Authority, Cunard, SilverSea and Big Five 

• Registration is now open, additional trips will be added and there will be 
an associated cost as well as a qualifying process

• ENSEMBLE > Programs > FAMS, Further Your World for details 

ENSEMBLE – Further Your World 

Ensemble Exclusive Trips for 2024 



• Travel Edge pre-event @Wynn Tableau, November 1st on WAITLIST 

• Horizons event begins, November 2nd thru November 6th

• Travel Edge – Horizons registration closing date, September 15th

• Horizons agenda has been updated in CVENT, take a look 

• Looking forward to seeing you all there!

• Travel Edge Event, Nov 1st 

• Horizons Registration

HORIZONS ~ LAS VEGAS 

November 1st – November 6th  

https://form.jotform.com/231355717177258
https://web.cvent.com/event/3ea51366-67c7-458f-b03c-751ef62bb88f/regProcessStep1?rt=AgGCPlWp8kKDNYCqRzW2nw


Exciting and New at Princess – Register Here

Thursday, September 7, at 1:00 PM ET / 10:00 AM PT

A Virtual Immersion of One&Only Mandarina and One&Only Palmilla – Register Here

Tuesday, September 12, at 3:00 PM ET / 12:00 PM PT

Redpoint Insurance Training – Register Here

Wednesday, September 13 at 2 PM ET / 11 AM PT

Important Celebrity Cruises Updates– Register Here

Thursday, September 14, at 1:00 PM ET / 10:00 AM PT

Luxury Travel with Seabourn – Register Here

Tuesday, September 19, at 3:00 PM ET / 12:00 PM PT

Travel Edge Webinar with Quark Expeditions – Register Here

Thursday, September 21, at 1:00 PM ET / 10:00 AM PT

Upcoming Webinars

https://register.gotowebinar.com/register/7667592103792041308
https://attendee.gotowebinar.com/register/6428307259358313568
https://attendee.gotowebinar.com/register/6367168915233165147
https://register.gotowebinar.com/register/8114402842994609237
https://attendee.gotowebinar.com/register/5179479753506969176
https://attendee.gotowebinar.com/register/6402984407059024472


Partner Update: Cruise, Tour & DMC

Larry Garnett
Director Advisor Services Relationships



AmaWaterways
Double the Booking Bonus! EXCLUSIVE: $200 incentive gift card for new 2023 bookings made by TRAVELEDGE 
travel advisors! September 1 - September 30, 2023, Book any New AmaWaterways River Cruise sailing in 2023, and 
receive a $200 e-Gift Card! This Incentive is combinable with current promotions of 20% Cruise Savings and AirPlus, as well 
as Loyalty Benefits and our Referral Savings. Click Here for Details & Terms 

AmaWaterways is Ensemble’s Partner of the Month for September with additional perks and special offers, Reduced 
Deposits, Prepaid Gratuities, a Free Cruise Giveaway, and more...
Click Here for USD PDF  and Click Here for CAD PDF  

https://navigatrgroup-my.sharepoint.com/:b:/g/personal/larry_garnett_traveledge_com/Efcjg-WfEKRDtQPhPzm1XvwBqI5g3mzYCKtLCSQXRoeHYQ?e=50TI1A
https://navigatrgroup-my.sharepoint.com/:b:/g/personal/larry_garnett_traveledge_com/EbbDiMRO3uFLqJstItqiO-QB6zX7oA_dbt6oRYrxdwKjbg?e=2en9kX
https://navigatrgroup-my.sharepoint.com/:b:/g/personal/larry_garnett_traveledge_com/EeZhJmIU6K1CtoeRYoDgDgMBHfcAUs0r9W2L7UxwmuylfQ?e=5N0JQl


Oceania

September Value Fares!

New bookings, now - Sept. 30, 2023, up to a 4-category up grade 

on select sailings. Applicable Sailings, Details, Terms & 

Conditions and Summer Sale up to 40% Savings

September Value Fares savings up to 40% on select categories

Sept. 5 to Sept. 30 present Promo Code VF905 at time of 

booking. Applicable Sailings  Applicable Sailings #2 Applicable 

Sailings #3   

Allura Inaugural Release!!!

Sept 6- Allura Launch tool kit will be released to you in the 

Oceania Insider

Sept 6- Allura Itineraries Available to Preview on the website

Sept 13- Allura itineraries will be open for bookings

Simply MORE Details & Simply MORE FAQs

https://navigatrgroup-my.sharepoint.com/:b:/g/personal/larry_garnett_traveledge_com/ERkqnq2_kUxOsdV0dZSEpRoBekBsu1HEEOsPFOHHx-GFrw?e=lUU9xw
https://navigatrgroup-my.sharepoint.com/:b:/g/personal/larry_garnett_traveledge_com/ERkqnq2_kUxOsdV0dZSEpRoBekBsu1HEEOsPFOHHx-GFrw?e=lUU9xw
https://oceania.gage.com/product-list?category-id=B623492D-AE9A-4076-8356-7C6DBC1E3216
https://navigatrgroup-my.sharepoint.com/:b:/g/personal/larry_garnett_traveledge_com/ET4x_VyMCPNFvDeCaSt9xRQBf2RhVSmIdEnOeOsugcDyGQ?e=cowc5R
https://navigatrgroup-my.sharepoint.com/:b:/g/personal/larry_garnett_traveledge_com/EWGoAcO3zCJFh0D810wjOLQB1zHwwuz0rOoFuvivdtG5Fg?e=vSrpcu
https://navigatrgroup-my.sharepoint.com/:b:/g/personal/larry_garnett_traveledge_com/ER3bgYbl35RNr35iiLBYp8cB9iTPuG-Eg7fZHg_uBVOqYQ?e=1Rx9hb
https://navigatrgroup-my.sharepoint.com/:b:/g/personal/larry_garnett_traveledge_com/ER3bgYbl35RNr35iiLBYp8cB9iTPuG-Eg7fZHg_uBVOqYQ?e=1Rx9hb
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:dc2a0802-d946-4a8f-97b8-2c99a08da51b
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:1761fc73-d5b6-479e-986d-bbc50c011892


Explora Journeys

Aug 22 to Sept. 30, 2023, New Bookings only, Booked and 

Deposited. The Advisor with the highest gross sales will earn a 

$500 Gift Card 

Rich Benefits to you and your Clients

Pioneer Program & Referral Form 

Travel Edge Preferred Partner Commission 18%

TE Exclusive Amenity – 150 EU pp SBC on any 7 night or 

longer journey on ALL categories. 

Download Live Video Walk Through of Explora I

Limitless Incentive!

https://navigatrgroup-my.sharepoint.com/:b:/g/personal/larry_garnett_traveledge_com/Ee_Ko3lZYyVMt-LJqWpsKC4BlL2piujSHPB8N7zqHYI79w?e=Dz1yar
https://urldefense.com/v3/__https:/we.tl/t-owEvaoaxYh?utm_campaign=TRN_TDL_05&utm_source=sendgrid&utm_medium=email&trk=TRN_TDL_05__;!!BOSjiO6PxSM!OrTKzSTxRdQrkY14Z79RxtLKQ-FrhR9hW3vhvMqc8jvHpPoGkJDzroZrgaL2036ryzuK9tRRkw86Ld8ktsuZ3YZrC2pKsg$


Seabourn

Launch of Pursuit!

Seabourn’s 2nd Ultra-Luxury Purpose-Built Expedition Ship. 

Seabourn Pursuit first voyage.pdf

Fully functional in Polar Online! Polar Online 101 (25mins)

Fare Comparison & The Finale Sale (7mins) how to make a Fare 

Comparison! SBN The Finale Sale.xlsx

A WORLD OF CHOICE - 8/23 – 9/6, 2023, Select sailings in 

2023 & 2024! Save up to $1,500 USD/$1,900 CAD pp through 

FlightEase. USA Flyer   CA Flyer

EXPEDITION SOLO TRAVEL SALE - 8/3 – 9/13, 2023 Select 

Seabourn Venture & Pursuit sailings 125% single supplement Cat 

SV – single veranda guarantee Details, Terms & Conditions

https://navigatrgroup-my.sharepoint.com/:b:/g/personal/larry_garnett_traveledge_com/EcbWTHKogWRMuzUZM4mftv0BPXQN6qX-ji7_oLsqFuSmJQ?e=hW9787
https://attendee.gotowebinar.com/recording/3469822735489239296
https://attendee.gotowebinar.com/recording/3334057238715243095
https://navigatrgroup-my.sharepoint.com/:x:/g/personal/larry_garnett_traveledge_com/EQzogaL966RJvSQ-9HLY7lQBd0wnY3bvv6u6cd2EdLvZAw?e=U8CnhM
https://media.hollandamerica.com/Seabourn/Flyers/PrivateFlyers/2023/08-Aug/SBN_TF_WorldofChoice_TD_US.pdf
https://media.hollandamerica.com/Seabourn/Flyers/PrivateFlyers/2023/08-Aug/SBN_TF_WorldofChoice_TD_CAD.pdf
https://media.hollandamerica.com/Seabourn/Flyers/PrivateFlyers/2023/08-Aug/SBN_TF_SoloTraveler.pdf


Regent Seven Seas

Now is the time to introduce your discerning clients to the 

region experience with FREE First-Class air as part of the 

limited time FIRST CLASS IN EVERY WAY. 

Fares increase on October 1st, so book quickly between now 

and September 30th, 2023.

Click here to view All Regent Promotions 

FREE 1st Class Air

Click Picture

Click Picture

Click Picture

https://click.cruise.rssc.com/?qs=b455a38829728f063f00a29acd4e63e20987a34cea9fe4c6d36a8b887a3bd80399459e5c552d1f36c757c0f31bcaa0b5093ace2293b7d619a4a98d92d0aa6563
https://n04.accent-technologies.com/webclient/_libraries/ncl/tracking.ashx?evth=3115_B_6y8XmiKpd92drwxXvqf6I_psofP2aHueG3iT0nTBJhkXXVhHYBWYj3XqfI4upc0&logtype=2&out=redirect&redirurl=https%3a%2f%2fn04.accent-technologies.com%2fClient%2fPortal%2fncl%2fdKjufweupCntQJu1AJiwMvPWMh9tuG
https://click.cruise.rssc.com/?qs=b455a38829728f06864db44595f903738cba8d22b6ca14cc9a2781df5b061bd72914c9b0733ea8c4b5fa1649542d7aca7d7149987e0114b6e86f4cd51fdf7365
https://click.cruise.rssc.com/?qs=b455a38829728f06963a0aab5e2f1d39835ff4ed4204f026d2690fa0203edc4abf53761d03db16698b082242f8600bb557986222dad8182a2c1e3c5327cc92e9
https://click.cruise.rssc.com/?qs=387aceb101082bec3b0d55156cd2e34125b431320e3c269d37ad330b3fcd9bee89ddb0343242f1ffd3e49ed01910c86bc8d7e83f474f28cb612a15ce36e6bb1b


Silversea Cruises

2025 Gems & Icons

GEMS & ICONS Summer 2025 New Voyage Collection

Venetian Society Pre-Sale: Sept. 6th – Sept. 19th 2023. 

Travel Edge has been chosen as a preferred partner to book 

Starting Yesterday, Sept 6th! 

Please use this trade toolkit to access the following: 

Video Key Visual, PDF Flyer, Fleet Guide & Digital Banners

https://www.dropbox.com/scl/fo/6aczk0awet8el7eupw5h4/h?rlkey=inkzhod428os2gkhik3icg81h&dl=0


Viking

Limited Time Offers

Labor Day Sale!

FREE Domestic Airfare and Reduced Cruise Fares on 2024 

Mississippi voyages. 

FREE International Airfare and reduce Cruise Fares on 2024 

expedition voyages.

Plus $25 deposits! Book August 29th through September 10th 

2023 Offer Code: LD23

Special Cruise Savings | Viking® Ocean Cruises 

(vikingcruises.com)

https://www.vikingcruises.com/oceans/promotions.html
https://www.vikingcruises.com/oceans/promotions.html


Exodus Travels
New Bookings Sept 1 to 30, 2023. Receive a $100 Patagonia Digital Gift Card for your client and a $25 gift card per 
passenger for yourself when you book any of our small group, guided tours during the month of September, for travel 
before the end of 2024. Find Out More 

https://info.exodus.co.uk/e3t/Ctc/T6+113/chM1G04/VX4mBX4-cWTlN3sFP7NG50_pW4FBnYy52Xs6zN7WbryH3qgyTW7lCdLW6lZ3m5N91HCqpcBdczW508B0B7XRghWW1QvSY07GJf7DW70Rk5B1RSNrfW3q5c7P4NFgzGW68KXYy8zgR9rW35r8bs1v4BSBVcGLJd5X41GjVZ9qhR8YMqvDW4Yx0qq8sdy0rW6RB_ty2QMRHbW5Dg2QN6nPCx7W5bjV2J7VwFPqW6TRBly4XDtddW6h-hcP5K-L53W5wh3yc866c5YW25Yg71443CgVW7HFbJz56LBKSW3dMWDJ78GzHXW2z-ZWF4d465JW80WsDV4tnPSVVvD2VF5xmDjNW4fpn_C42LN8GW73rMPP913pYJf3MPb7g04


Kensington Tours

KT & Travel Edge Double Bonus

Travel Edge will Double the Bonus reward between July 17th 

to Sept. 30, 2023, on all NEW booked and deposited trips to 

travel in 2023 and 2024!! Please send your New Kensington 

bookings to larry.garnett@traveledge.com to apply the additional 

bonus.

Travel Edge Bonus

$7,500 - $9,999 KT $50 + TE $50 = $100 total

$10,000 - $19,000 KT $100 + TE $100 = $200 total

$20,000 - $49,000 KT $200 + TE $200 = $400 total

$50,000 - $99,999 KT $250 + TE $250 = $500 total

$100,000+ KT $500 + TE $500 = $1000 total

Every 5 bookings KT $500 + TE $500 = Additional $1000 total

mailto:larry.garnett@traveledge.com


Ultimate Jet 
Vacations
UJV Rewards & Partner of the Month

September Partner of the Month: Conrad Punta de Mita & 

Waldorf Astoria Los Cabos Pedregal

Book hotel stays at select UJV properties. UJV Dashboard

2-night stay at a UJV partnered resort: 130,000 points

3-night stay at a UJV partnered resort: 200,000 points

Nizuc Resort and Spa

Myconian Collection

Belmond

Electronic gift cards:

$100 E-Gift Card: 10,000 points

$200 E-Gift Card: 20,000 points

$500 E-Gift Card: 50,000 points

$1,000 E-Gift Card: 100,000 points

LaCasa de la Plata

One & Only

Auberg Resort Collection

Click Here

Click Here

https://t.sidekickopen53.com/Ctc/W0+23284/cBf3G04/JkM2-6q7W6N1vHY6lZ3pQVGkmd66VvYqlW8nyvts1CzwgHW8Km7NQ53hN0qW8-GWjG2qZm7jV15B9r2jSwXMMBwzk8H4JLhW88xF6g236HPsW6PVWrK7xWTybW7kfpcv25Jb-vW7ywsc255FdlRN57W8553hQtJW80dVX734gd6CW97R2R54b9hXxW2mb-kV4RLWtHV18wLX3nXwQzW51YGvJ2sY0Z6N3hphMNx6TJ5W3J44Tf1brhkCW1fQSwL5BFD1NW9hbC1J7mvN36W8G5Llk2Y4TYPW942B3C3Zhsdgf83L4MM04
https://www.youtube.com/watch?v=ovSJdW1h-R4
https://www.youtube.com/watch?v=oIRVv3asNYM


Partner Update Hotel & Ground

Mary Kleen

Relationship Director and Hotel Sales



If a Travel Edge Network advisor books Belmond's one 
remaining 5-Bedroom Villa at Cap Juluca over Festive, 
Belmond will award the advisor with:

• A complimentary 4-night stay (2 nights at La Samanna in St 
Martin and 2 nights at Cap Juluca in Anguilla) with daily 
breakfast for 2 and roundtrip economy airfare to / from St. 
Martin and the advisor’s home city (must be US or Canada) 
for the advisor

• The advisor is welcome to bring a guest and the stay will be 
valid until the hotel’s seasonal closure in 2024 subject to 
blackout dates. The complimentary airfare is only valid for 
the booking advisor and not for their guest.

New Exclusive TEN Advisor 
Incentive from Belmond
Unique Festive Opportunity for 5-Bedroom Villa 
at Cap Juluca in Anguilla

The unit remaining over Festive 

consists of Cap Juluca's 2 Bedroom 

Jonquil Suite on the ground floor and 

3 Junior Suites on the upper floor.



New Master Hotel Preferred Partner Directory

• On Travel Edge Intranet under Partner information / 

Hotels: https://adx.traveledge.com/resources/my-

resources/partner-information

• Replaces all earlier Hotel Partner Listing Files

• Currently at 5300+ Preferred Partner properties: Will Continue 

to be Updated with Additions & Edits

• Includes all Ensemble & TEN Preferred Partner Hotels

https://adx.traveledge.com/resources/my-resources/partner-information
https://adx.traveledge.com/resources/my-resources/partner-information


Kristina Barrett

Relationship Director, Air & Insurance

Partner Update: Air & Insurance



Travelex
Travelex Insurance Services Inc. updates and eligible coverage

As always, our primary concern is for the safety and well-being of our customers. We provide up-to-date travel alerts on 
our website to help keep travelers informed about severe events that may impact their travel plans and travel 
insurance coverage

Please visit the Travel Alerts page on our website for the most current known and foreseeable events.

Travel insurance is designed to help protect travelers against covered unforeseen events. Travelex protection plans must 

be purchased prior to the date when an event becomes foreseeable to be eligible for coverage. Customers who 

purchased plans prior to a storm may be eligible for coverage.

http://cl.s6.exct.net/?qs=bd146d8f1ac075b2057ac7b27f3d315c5d35e6924aa4828f4afa232e76d403c3578f5dd6051d8af423b91a39fef7bb52


Delta Air Lines

Delta Air Lines and Los Angeles World Airports have 
unveiled the final major phase of the $2.3 billion Delta 
Sky Way at LAX project

Terminal 3 at Los Angeles International Airport now 
directly connected to the Tom Bradley International 
Terminal via moving airside walkways, officially 
eliminating the need for busing between terminals.

Visit Delta News Hub for a full timeline of the project's 
journey

Delta Sky Way at LAX transformation 
complete, 18 months ahead of schedule

https://click.newshub.delta.com/?qs=6aaa35af04249563276d545125ffa526495acb035cf555c34d8ed859d020dd4fbd53656729fdba63d2441e5f8d10dde7406ced0c00904f6e


Delta Air Lines

Delta to launch new service between 
Haneda to Honolulu

Launching on Oct. 28, 2023, this route is the 

first time Delta has offered a service between 

Haneda and Honolulu after all Tokyo operations 

were moved from Narita Airport to Haneda in 

March 2020.

Full Article Here

https://news.delta.com/delta-launch-new-service-between-haneda-honolulu


Delta Air Lines

Delta's stylish, new 7,000-plus-square-foot space seats over 200 guests (an increase of 50 from the 
Terminal B Club) and includes elevated views of the newly built Terminal A and airfield. Details here

Delta Sky Club’s new location in Newark’s Terminal A reflects 
city’s industrial past

https://news.delta.com/delta-sky-clubs-new-location-newarks-terminal-reflects-citys-industrial-past


Operations Update

Kate Richardson

Director, Operations



✓Cruise Certification

✓Destination Guides

• Partnered with Arrival 

Guides

• Top destination guides

Upcoming Training

Live

FY’24 Live Training Plan to 

be released shortly

• Targeted towards advisors 

who are newer to the 

industry and in our 

Venture+ program

• Experienced advisors 

welcome to join! 

On Demand

✓ Register for Compass here

https://forms.office.com/r/YEMh0C24Wd


• The root cause has been identified.

• The team is in the process of upgrading the systems to avoid these issues in the future.

• While progress has been made, there is still work underway. Dedicated team members are working on this as we speak, 
and it is their top priority.

• To keep you informed and to increase transparency, the development team has placed a banner on the main dashboard in 
ADX. 

• Once a clear timeline has been established, we should expect further communication.

A Message from our Development Team 

Advisors may have experienced slowness, intermittent issues and errors while using ADX 
across the past few weeks



What’s New in ADX

Updates to Advisor 
Profile

The changes include the profile 
being renamed to account, a 
new look for the entire profile 
section, and new branding 
features to allow even more 
white-label and customization 
options!

• Did you miss the live 
training? Take a look at the 
on-demand training

• Better yet, login to ADX and 
click on the walkthrough. 
You will be guided through 
the entire profile section, live 
in the system.

Small ADX Updates

See All details here

• When charging the 24/7 product 
fee in ADX, advisors will now 
see the following on the 
invoices: TEN - 24/7 Support 
Fee

• Advisors can now showcase 
their social media information on 
client itineraries

https://rise.articulate.com/share/lj_3XhP2514DGZL0wYDhqk_B_PoXpFlU
https://adx.traveledge.com/resources/my-resources/advisor-tools/adx-system-updates/2023


What’s in Development

Internal Pilot for Cruise Bookings in ADX has begun

• Internal Team is being trained this week

• TEN Pilot to begin in the upcoming weeks

Partners Tab in Development – Comprehensive Supplier Information

• Portal Access, How to Book, Who to Contact, Operating Countries, Training Programs, Client Amenities, Advisor 
Perks

• Rollout will start with Insurance followed by Tours, Transport and other supplier types.



Thank you!
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