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Welcome to impresario – the elite travel industry recognition program 

that offers exclusive amenities and benefits for to our top producing 

partners globally. Impresario is unique as it recognizes both the client 

and the agency for your loyalty to Waldorf Astoria and Conrad hotels 

and Resorts:

Client focused amenities:
• Best Available Rates 
• Complimentary Breakfast for 2 people
• $100 USD hotel credit per stay, or local 

currency equivalent
• Next category upgrade, subject to 

availability
• Double HHonors points for the client

Agency focused amenities:
• Branded collateral and amenities for 

program
• Newsletters and regular program 

communication 
• Agency trophy
• End of Year Agent Incentive trip 
• 10% commissionable rates



Being an impresario agency provides you with exclusive 
levels of service from our Global Luxury Sales team 

Impresario strives to put the agent at the forefront of the conversation 

with your clients and our hotels. As an impresario agency your 

consultants will receive:

Dedicated global account manager and point of contact

Exclusive telephone number for impresario agencies only for after hours 

support

Impresario web portal with detailed on-property contact, concierge, and 

property information (from Q4)

Confirmation of all impresario bookings into our hotels and detailed 

feedback form for amenities and implementation of True Waldorf 

Service 

On-property recognition of the impresario agency booking and delivery 

of the amenities due to our unique partnership



Booking instructions for impresario

GDS – use rate access code ‘WMP’ to access impresario rates at 

Waldorf Astoria (WA) and Conrad (CN) Hotels and Resorts

Property Direct – email or call your dedicated contact at any 

Conrad and Waldorf Astoria Hotel and Resort sales person and 

mention the impresario rate.

Voice – a dedicated impresario phone number has been created to 

assist you in booking your client - 855-671-1893.

Online booking tool – is being developed and will be available in 

Q2 2017 for your use. 
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