
JUMEIRAH  
HOTELS & RESORTS



EXISTING PROPERTIES
MIDDLE EAST & NORTH AFRICA

1 	 Jumeirah at Saadiyat Island Resort, Abu Dhabi

2 	 Burj Al Arab Jumeirah, Dubai

3 	 Jumeirah Beach Hotel, Dubai

4	  Jumeirah Creekside Hotel, Dubai

5 	 Jumeirah Emirates Towers, Dubai

6 	 Jumeirah Al Naseem

7 	 Jumeirah Al Qasr

8 	 Jumeirah Dar Al Masyaf

9 	 Jumeirah Mina A’salam

10 	 Jumeirah Zabeel Saray, Dubai

1 1 	 Jumeirah Living Marina Gate, Dubai

12 	 Jumeirah Living World Trade Centre Residence, Dubai

13 	 Jumeirah Messilah Beach Hotel & Spa, Kuwait

14 	 Jumeirah Royal Saray, Bahrain

ASIA PACIFIC

15 	 Jumeirah Vittaveli, Maldives

16 	 Jumeirah Guangzhou, China

17 	 Jumeirah Living Guangzhou, China

18 	 Jumeirah Himalayas Hotel, Shanghai

19 	 Jumeirah Nanjing, China

EUROPE

20 	 Jumeirah Frankfurt, Germany

21 	 Capri Palace Jumeirah, Italy

22 	 The Carlton Tower Jumeirah, London

23 	 Jumeirah Lowndes Hotel, London

24 	 Grosvenor House Suites by Jumeirah Living, London

25 	 Jumeirah Port Soller Hotel & Spa, Mallorca
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FUTURE PROPERTIES

MIDDLE EAST & NORTH AFRICA
26 Jumeirah Marsa Al Arab, Dubai
27 Jumeirah Al Sahel Resort & Spa, Bahrain
28 Jabal Omar Jumeirah, Makkah
29 Jumeirah Muscat Bay, Oman
30 Jumeirah Saraya Aqaba, Jordan

ASIA PACIFIC
31 Jumeirah Hangzhou, China
32 Jumeirah Wuhan, China
33 Jumeirah Bali, Indonesia
34 Jumeirah Kuala Lumpur, Malaysia
35 Jumeirah Living Kuala Lumpur Residences, Malaysia

EUROPE
36 Jumeirah Paris, France
37 Jumeirah Marina, Istanbul
38 Jumeirah St. Petersburg, Russia

OUR GLOBAL 
FOOTPRINT
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SERVICE  
BEYOND EXPECTATIONS

JUMEIRAH’S 3 PILLARS

SIGNATURE  
DINING EXPERIENCES

SURPRISING 
DESIGN & ARCHITECTURE

As leaders in luxury hospitality, our mission ‘to deliver service 
beyond expectations’ is what we’re passionate about. This 
is why we launched the personalized 24/7 E-Butler service 
to order in-room dining, book spa treatments, request 

housekeeping, make dinner reservations and more.

Food and Beverage is a core pillar of our brand and with 
Chief Culinary Officer Michael Ellis at the helm, only 
the very best will do. The renowned epicure and former 
Managing Director at Michelin Guide has refreshed and 

reinvigorated our gastronomic experience.

Jumeriah Hotels & Resorts are regarded as one of the most 
remarkable and innovative luxury brands in the world, 
celebrated by numerous international awards.  Founded in 
1997, we have established a world class portfolio of luxury 

hotels and resorts for you to enjoy!



CARLTON TOWER 
JUMEIRAH



CARLTON TOWER JUMEIRAH

An icon in the heart of Knightsbridge, one of London’s most sought-after 
neighbourhoods, and with some of the best views of the city, The Carlton 
Tower Jumeirah will be the place to be when the hotel reopens in early 
2021 following an all-encompassing renovation. In keeping with its unrivaled 
location in the heart of London’s most luxurious shopping area, the hotel 
will have the feel of a sophisticated, private residence. With guestrooms and 
suites furnished with the finest natural materials and rich, layered textures, 
the latest in-room technology and offering generous, thoughtful service; the 
hotel is designed for the modern, international traveler.

An exciting collection of stylish restaurants and bars, a world-class health club 
and spa and a private key to one of London’s most beautiful garden squares, 
Cadogan Gardens and its tennis courts, the hotel will be a haven of relaxation 
in the centre of the city.

EXPECT THE UNEXPECTED



6 The Carlton Tower Jumeirah

Exclusive access to 
Cadogan Gardens

6 The Carlton Tower Jumeirah

Exclusive access to 
Cadogan Gardens

THE HEART OF KNIGHTSBRIDGE

Unparalleled location on Cadogan Gardens and Sloane street - London’s most 
exclusive shopping destination

Panoramic postcard views of London

A stone’s throw from the luxury department stores Harrod’s & Harvey Nichols

Set on the border where three of London’s most affluent neighborhoods meet; 
Knightsbridge, Belgravia and Chelsea

Less than ten minutes away from Buckingham Palace, Royal Albert Hall and world-
renowned cultural institutions including the Natural History Museum, the Victoria & 
Albert and the Royal Academy

CARLTON TOWER JUMEIRAH



OPENING EARLY 2021

Completing an encompassing £100+ million renovation, the most extensive in the 
hotel’s 60-year history

Reinvented for a new generation of discerning guests with elegant, timeless decor by 
esteemed interior and architecture design studio 1508 London

All-new experienced management team with a strong luxury pedigree led by Aaron 
Kaupp, previously of Royal Monceau Raffles Paris

Reopening with fewer buy larger rooms - 186 keys - and a brand new design where 
heritage meets contemporary luxury

Many of the newly-created signature and junior suites will boast balconies with 
spectacular views over London

Exceptional service and guess access including use of private garden square Cadogan 
Gardens and its tennis courts

5 The Carlton Tower Jumeirah
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CARLTON TOWER JUMEIRAH



GUEST ROOMS & SUITES

186 beautifully appointed guestrooms and suites

Renovated to the highest standards with timeless, classic contemporary decor

Designed to offer a sense of tranquility with an emphasis on light and space

87 guestrooms and suites offer private balconies, taking advantage of the stunning views 
across London

All bedrooms and suites offer luxury amenities by Grown Alchemist and Dyson

8 The Carlton Tower Jumeirah
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THE PEAK
FITNESS CLUB & SPA

London’s leading luxury members fitness club and spa destination with breathtaking views 
over London

Set across three floors featuring a luxury Spa, London’s largest luxury 20m swimming pool 
with natural daylight, poolside cabanas, steam rooms and Pink Himalayan salt saunas

Rooftop Fitness Club and cafe bathed in natural daylight with spectacular views  
over London

State-of-the-art Technogym equipment including Omnia, dedicated Pilates and Yoga 
studio and stretching suite

10 The Carlton Tower Jumeirah
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CARLTON TOWER JUMEIRAH



AL MARE
Destination restaurant and bar, boasting a theatre kitchen for immersive dining, craft 
cocktails and a world class wine list, a private dining room and alfresco seating

11 The Carlton Tower Jumeirah

All-new innovative bar and dining concepts 
CHINOISERIE
All-day lobby lounge and bar offering a ‘cake-o-clock’ afternoon tea concept, served 
late into the evening

11 The Carlton Tower Jumeirah

All-new innovative bar and dining concepts 

INNOVATIVE BAR &  
DINING CONCEPTS

CARLTON TOWER JUMEIRAH



CAPRI PALACE 
JUMEIRAH



CAPRI PALACE JUMEIRAH

Sitting more than 300 meters above sea level, Capri Palace Jumeirah embodies 
the Italian Dolce Vita long associated with this exclusive island in the Gulf of 
Naples. The authentic and unspoilt village of Anacapri sets an impressive stage 
for the fresh and atmospheric hotel. The air is fragrant with the scent of the sea, 
which is visible from all vantage points, a rare treat on these shores. Created to 
the boundless vision of Tonino Cacace, this property represents the authentic 
Capri style.

Guests immerse themselves in the breathtaking natural beauty of Capri and 
imaginative artwork from contemporary artists.

DISCOVER THE ORIGINAL ESSENCE OF CAPRI



AT A GLANCE
Located in the most authentic part of Capri

68 immaculately designed guestrooms

Two Michelin-starred restaurant – L’Olivo

Capri Beauty Farm, a world-class medical spa facility.

In-house private contemporary art collection, which houses pieces by houses pieces 
by De Chirico, Keith Haring, and Pomodoro.

The only hotel on the island with a private beach club

CAPRI PALACE JUMEIRAH



EXPERIENCE THE BLUE ISLAND

Heated outdoor pool

Private beach club with exclusive complimentary access and transfers for 
hotel guests

Private transfer services via speedboat or helicopter, on request

CAPRI PALACE JUMEIRAH



GUEST ROOMS & SUITES

68 Beautifully appointed guestrooms and suites

Rooms and suites exude sophistication, with simple furnishings and remarkable pieces 
of modern and contemporary art

Private pools located in some of our most luxurious guestrooms

CAPRI PALACE JUMEIRAH



ITALIAN GASTRONOMY

L’OLIVO GOURMET RESTAURANT

A two Michelin starred restaurant offering a modern interpretation
of the region’s flavours.

IL RICCIO RESTAURANT & BEACH CLUB
A Mediterranean seafood restaurant located on a cliff just near the 
Blue Grotto

CAPRI PALACE JUMEIRAH



JUMEIRAH PORT SOLLER 
HOTEL & SPA



JUMEIRAH PORT SOLLER 
HOTEL & SPA

Spanish sun. Rugged coastline. Breathtaking views over the Mediterranean Sea. 
Experience the best of Mallorca from the stylish Jumeirah Port Soller Hotel & Spa. 
Sip cocktails and feast on tapas in the dreamy Sunset Sushi Lounge. Swim in the 
cool turquoise infinity pool. Relax with a rejuvenating treatment at Talise Spa. This 
award-winning hotel offers the perfect blend of excitement and tranquility.

A PICTURESQUE MEDITERRANEAN ESCAPE



TRULY ONE OF A KIND

The Tramuntana Terrace is a 240sqm platform with 300º views of the UNESCO World 
Heritage Tramuntana Mountains, Port de Sóller, and the Mediterranean Sea

The 240sqm infinity pool is set on the eighth floor of the hotel, 110m above the 
Mediterranean Sea. The edge of the pool seems to blend with the sea’s horizon

Talise Spa has 10 treatment rooms and one hydropool immersed in the serene views of 
the Tramuntana

 Jumeirah Port Soller’s “The Art Experience“ custom curated art collection consists of 
400 site-specific works created by 17 artists from the Balearic Islands

Cap Roig Brasserie in its outdoor patio beside the sea, looking down upon the waves

The Jumeirah Ballroom has seven dramatic columns, and comfortably hosts up to 120 
guests in banquet in the 218sqm space

JUMEIRAH PORT SOLLER



GUEST ROOMS & SUITES

Each of the 95 Rooms, 23 Suites and three Signature Suites offer an intimate space and 
relaxed ambiance that dissipate the Mediterranean’s slower pace of life into every guest’s 
experience.

The three Signature Suites offer unparalleled hotel experiences, with complimentary 
chauffeured airport transfers alongside locally produced orange marmalade and 
Menorquina shoes as additional welcome amenities. Premium Bulgari amenities are 
offered exclusively in Signature Suites.

MAR BLAU SUITE
The villa Mar Blau suite is hidden away in an exclusive corner of the hotel. The open plan 
living area has Mediterranean touches in the wooden floors and Mallorcan windows

LIGHTHOUSE SUITE
The two person suite is structured to take in the panoramic views that stretch from the 
mountains to the sea. The 110sqm of indoor space is enhanced by the private 220sqm 
terrace with its own garden and integrated jacuzzi.

OBSERVATORY SUITE
On the eighth floor of the hotel, the spacious Observatory Suite enjoys a large balcony 
and highend touches throughout the 157sqm space.  The living area’s fireplace and 
mahogany desk complement the dining area that seats eight, with a service kitchen and 
in-suite dining experiences available to host professionally prepared dinners.

JUMEIRAH PORT SOLLER



TALISE SPA
Serene mountains form the backdrop to the Spa’s ten treatment rooms and thermal 
area, which includes a sauna and Hammam suite. Both in-house and day guests are 
invited to indulge in treatments that use local ingredients like citrus, almond and 
olives. Guests can enjoy treatments in their room on request. The heated outdoor 
hydropool is the ultimate place to relax, soaking in bubbles whilst immersed in the
Tramuntana.

SWIMMING POOLS
There are two outdoor swimming pools, both heated and with spectacular views. The 
luxurious infinity pool at the top of the hotel is for guests over the age of 12. Looking 
toward the Port and the sea, the Sa Talaia pool is enjoyed by all ages, its blue mosaic
tiles specially chosen to mirror the colour of Es Trenc beach, one of the most beautiful 
beaches on the island.

JUMEIRAH PORT SOLLER



ES FANALS BY JAVIER SORIANO
Exquisite Spanish Signature Cuisine is served at this restaurant located at the top of 
the hotel.  The open kitchen allows guests to watch their meals being forged in front 
of their eyes.

CAP ROIG BRASSERIE
The Brasserie restaurant spoiled with views of the mountains, Port and sea serves a 
rich and locally inspired Mediterranean menu through lunchtime and dinner services.

DINING AND ENTERTAINMENT

JUMEIRAH PORT SOLLER



SOMETHING FOR YOU



JUMEIRAH BEACON
Jumeirah Beacon graduates receive 50% discount off of the retail rate by entering  
JBEACON when booking their personal reservations online at www.jumeirah.com

•	  Travel agent training programme www.jumeirahbeacon.com

•	  50% off Flexible Rate (BAR) subject to availability

•	  A print-out of the Jumeirah Beacon Graduate Certificate and your Agency ID must 
be presented on check-in, otherwise Best Available Rate will be applied

•	  Jumeirah Beacon Rates are strictly permitted for Travel Agents who are currently 
employed by a valid travel agency

•	  Name of the Certificate must match the name of the reservation

•	  IATA number must be entered before checking availability 

•	  Reservation must be guaranteed with a valid credit card

•	  Reservation must be canceled within the individual hotel’s cancellation policy 
(listed at time of booking)

•	  Rate is room only and exclusive of local taxes and environmental levies and is  
non-commissionable

•	  Jumeirah Beacon Rates are subject to availability and subject to hotel blackout and 
close out dates

•	  For each stay, the Jumeirah Beacon Rates can be applied to a maximum of two 
rooms for seven nights at each hotel in a twelve month period

•	  Up to two rooms are bookable for each reservation and both rooms are to be 
accompanied by the Certificate Holder on check-in and throughout the stay

•	  All three modules must be completed for the travel agent to be able to access the 
JBEACON rates on www.jumeirah.com

•	  Please print and bring certificates upon completion



PASSPORT TO LUXURY
Passport to Luxury is Jumeirah’s corporate signature program for the independent 
travel agent, offering a wealth of rich benefits and VIP recognition for the guest.

EXCLUSIVE BENEFITS FOR PASSPORT TO LUXURY GUESTS

Daily complimentary buffet breakfast for two

Room upgrade on arrival, based on availability

$75 food and beverage or spa credit, per room per stay

Early check-in and 16.00 late check-out, based on availability

Complimentary wi-fi

15% commission for the agent

A personalized welcome amenity and card from the GM or Hotel Manager

Enhanced recognition through VIP status at all touch points throughout the guest experience

Complimentary one way airport transfer to suite guests. (In Europe – minimum stay of  
two nights)

RESERVATIONS
For reservations, please book on our website www.jumeirah.com/passporttoluxury 
using promo code JPASSPORT or via the GDS using the following rate access codes:
Worldspan: JPL           Sabre: JPL	     Amadeus: JPL         Galileo/Apollo: JPL13



Suzanne Shalaby Strubbe
Director of Global Sales
Jumeirah Hospitality & Leisure, USA

Mobile: +1 602 348 9288
Office: + 1 480 951 4408
Email: Suzanne.strubbe@jumeirah.com

13020 East Shangri La Road
Scottsdale, AZ 85259


