
52We care. We nurture independence and celebrate individuality. Family values inspire us.

Global VIP DESK
United States & Canada

Phone: 1-888-798-7372

VIP@PreferredHotels.com

Europe

Phone: +44 20 7440 0303

VIP@PreferredHotels.com

Latin America

Phone: +55 11 4420 2700

ReservasVIP@PreferredHotels.com

Our VIP desk provides service for:

• Quotes and confirmations
• VIP requests
• Pre- arrival arrangements 
• Sold-out dates/priority wait-listing
• Concierge services such as transfer, dinner, 

museum/theater tickets 
• Global coverage in various time zones

Australia

VIPAgent@PreferredHotels.com
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