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Blacklane’s Benefits at a Glance
Providing peace of mind to travelers

GLOBAL AVAILABILITY
Book a chauffeur in more than 50 countries around the 
world.

COMPLIANCE AND SAFETY 
Fully licensed and insured English-speaking 
chauffeurs and top-of-the-line vehicles operate in 
complete compliance with local regulations.

BOOKING GUARANTEE 
Count on instant confirmations and guaranteed 
bookings. 

CASH-FREE PAYMENTS 
There’s no need for your client to carry cash as 
Blacklane only charges after the ride is complete. 

DUTY OF CARE
Customer Care support is available 24/7 and our flight-tracking 
system ensures that your chauffeur is always there when your 
client arrives.

COMPLIMENTARY WAIT TIME 
Take your time and relax, as all pickups include complimentary 
wait time — 60 minutes at airports, 15 minutes everywhere else. 

ALL-INCLUSIVE RATES 
There are no hidden surprises with Blacklane. Blacklane prices 
includes all taxes, tolls, fees, and gratuities.

PEACE OF MIND
Receive text and email updates on the day of the ride. 
Flights are tracked in real-time and pickup times are adjusted for 
any changes automatically


