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Avoid the Wait - Automated Chat Tool  

https://www.aircanada.com/ca/en/aco/home/fly/customer-support/self-serve.html#/middle-chat-box
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Contact Information for Circle of Excellence Members Only

Air Canada Priority Line
Toll-free number: 1-833-785-1535 (valid until September 30, 2021)

Air Canada Vacation Priority Line
Toll-free number: 1-877-752-7710

1. At the prompt, select your Language (1 or 2)
2. At the prompt, select 1 for Reservation
3. At the prompt, select 1 for New Booking allow the pre-recorded message to start and immediately type in the 5 digit code
4. If you choose existing booking you MUST listen to the options and select accordingly either

Option 1: travelling within one month, or
Option 2: any other departure and then immediately enter the 5 digit code

VIP Codes: 99241, Sandals & Beaches | 99243, SUN | 99245, Cruise | 99247, Europe |
(These VIP codes are valid until September 30, 2021)
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My AC Agency Support - POS Canada

The “My AC Agency Support” form is easily accessible 

through www.aircanada.com/agents, under the Quick 

Links section. Below is a screen shot of the Quick Links 

section where agencies can find the “My AC Agency 

Support” link.

You can also access the form via the following 

weblink: http://aircanada.force.com/salessupport/LogNewSal

esSupportCase

Once you submit to Sales Support and they respond, please 

ensure you are always responding back to them on the same 

email thread, and do not change the case number in the subject 

line.

Below is a sample of the confirmation email subject header:

https://www.aircanada.com/ca/en/ado/profile/sign-in.html
http://www.aircanada.com/agents
http://aircanada.force.com/salessupport/LogNewSalesSupportCase
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My AC Agency Support - POS USA / BDA

For tickets that are point of sale U.S. issued in US dollars under US IATA, please 
contact the Preferred USA Sales Support Desk:

preferredusa@aircanada.ca

mailto:preferredusa@aircanada.ca
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Online DRS for Agents

https://www.aircanada.com/ca/en/ado/drs/agents.html
https://www.aircanada.com/ca/en/ado/drs/agents.html
https://www.aircanada.com/ca/en/ado/drs/agents.html
https://www.aircanada.com/ca/en/ado/drs/agents.html
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Changes and Cancellations

https://www.aircanada.com/ca/en/aco/home/book/travel-news-and-updates/2020/covid-19.html
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Where we Fly

https://www.aircanada.com/ca/en/aco/home/book/travel-news-and-updates/2020/covid-19.html
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Entry Requirements  

Our Travel Ready hub is a guide to help you understand key travel requirements. However it 
does not replace the information provided by government and other authorities. It is your 
responsibility to ensure that you meet all entry or transit requirements for each country/region 
on your itinerary. Please make sure to review Air Canada’s disclaimer.

https://www.aircanada.com/ca/en/aco/home/book/travel-news-and-updates/2020/covid-19.html
https://www.aircanada.com/ca/en/aco/home/book/travel-news-and-updates/2020/covid-19.html
https://www.aircanada.com/ca/en/aco/home/book/travel-news-and-updates/2020/covid-19.html
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U.S. Adventures Await

Fully vaccinated Canadians can fly to and from the U.S. with ease. 

The U.S. is calling. Maybe it is the beaches of Fort Lauderdale, or the bustling jazz scene of New 
Orleans? Take in the views from the Space Needle in Seattle, or from the hiking trails around 
Portland. There is surely something for everyone to explore in the U.S.

Start planning your next trip with our elevated safety measures and flexible booking options. 
Book with greater peace of mind with our industry-leading Air Canada CleanCare+ 
program, featuring new biosafety measures for enhanced safety throughout your journey.

https://aircanada.com/healthandsafety
https://aircanada.com/flexiblebooking
https://aircanada.com/healthandsafety
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Safety Video

Ode to Canada, our new on-board pre-flight safety video is set in some of 
Canada’s most spectacular scenery and iconic locations. A celebration of what 
makes our country so beautiful and unique, from coast-to-coast-to-coast. 

#FlyTheFlag

https://www.youtube.com/watch?v=0byfHIAXIcY
https://www.youtube.com/watch?v=0byfHIAXIcY
https://www.aircanada.com/ca/en/aco/home/fly/fly-the-flag.html


Even apart, we’re all 
in this together. 

Thank you for your 
ongoing support.

aircanada.com


