LOT Polish Airlines in North America

Modern Airline with 90+ Years of History

Michalina Maliszewska, Account Manager, Central USA




Presentation Highlights

e 92 years of history

e LOT’s network

* US gateways

e COVID-19: safety first

* Warsaw Airport

e Poland - domestic flight network
* Long Haul product — Boeing 787 Dreamliner .
 Three classes of service

e Sales Support & Travel Agent Resources

LOT BUSINESS CLASS
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About us — Key facts

LOT joins IATA
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LOT is the first airline in Europe to
fly the Boeing 787 Dreamliner
2013

1929

LOT is the 3rd
airline founded in Europe
and 6th worldwide.

2003

LOT becomes a member of
Star Alliance

2019

LOT celebrates
90" anniversary




Basic development statistics

2015

2018

2019

ROUTES 41 connections 99 connections 111 connections
OPERATIONS 66,303 annual flights 110,380 annual flights 125,083 annual flights
45 aircraft 81 aircraft 99 aircraft
FLEET

(6 wide-body)

(12 wide-body)

(15 wide-body)

PASSENGERS CARRIED

4.3 million

8.9 million

10.2 million

HUBs

Warsaw

Warsaw, Budapest

Warsaw, Budapest



LOT's current route map
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Lor 9@ US Getaways — Nonstop flights

WARSAW

CHOPIN
LOS ANGELES*, AIRPORT

CHICAGO, NEW
YORK, NEWARK,
AND MIAMI*

*seasonal



Summer 2021 US Nonstop Routes

Chicago ORD - Warsaw
Los Angeles LAX — Warsaw
Miami MIA - Warsaw
Newark EWR - Warsaw
New York JFK - Warsaw
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Chicago ORD  — Krakow KRK
New York City JFK — Krakow KRK
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ewark EWR — Rzeszow RZE




COVID-109.
Safety is top of mind, always.

#FlySafeFlyLOT




COVID-19: Our actions during the pandemic

#FlySafeFlyLOT

LOT Home Flight is what made us famous:

* the biggest operational venture in the history
of Polish aviation

» 388 special charter flights took 54,000 Polish
citizens back home; 71 cities in 51 countries
across 6 continents

#CARGOdIaPolski (CARGO for Poland) is

what makes us proud. LOT Cargo decided to
launch International flights to help companies
and organizations delivering medical goods
essential to fight coronavirus.



In order to
minimize direct contact,

we recommend checking-in online
at www.lot.com or by using our app

ONLINE CHECK-IN

BEFORE DEPARTURE

PREPARING FOR YOUR TRIP

#FlySafeFlyLOT

Wearing masks is
mandatory.

The aircrafts are
regularly disinfected.

Newest HEPA Filters installed.

[
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L
Passengers have access @
to antibacterial wipes

and gels throughout the flight.
“

Drinks and snack
will be distributed

in individual packaging.

—

Only cashless payments
are accepted.




Welcome aboard
Witamy na pokiadzie

Welcome aboard
Witamy na pokladzie




POLISH AIRLINES
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Warsaw Chopin Airport is modern and efficient; a great
alternative to huge, crowded airports in Western Europe

e 30 min MCT- one of the shortest time in Europe

* Modern, spacious and comfortable new terminal

* 40% more transfer opportunities due to recent reconstruction
e Capacity to handle 20 million passengers per year

* Closely located to the WAW largest business and office centers

e LOT Business Lounge Polonez and new Business Lounge Mazurek
e 16 LOT Economy Class check-in counters

e 10 LOT Business & Premium Economy Class check-in counters

3 Family and 1 Special Assistance check-in counter



Children zone — Family Check-in

Check-in zone for families [ll; @’.., |

with children .

e Dedicated check-in
desks

* Dedicated Meeting
Point for families

b
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‘Mazurek’ Business Lounge
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Transit at WAW airport

Odprawa
Check-in LOT S 44 45 Thanks to our well-planned
- network and convenient size of
y 4342 Warsaw Chopin Airport, transit
¥ - 3841 40 at LOT’s main hub airport is
4 = 37 36 quick, easy and limited to only
04 03+ /0201 32 31 one terminal.
06 05 3029
R ‘ 2827
TO0N 9N
12N 1IN - =] 26N 25N \a(
14N 13N ' | 24N 23N
LTC 22N 21N Szczecin
20N 19N Bydgoszcz

Do

18N 17N k 3
16N 15N . Poznan

Zielona Gora

Warsaw

Kontrola paszportowa | Strefa Non-Schengen | LOT Transfer Center
Passport control Non-Schengen Zone
. h . T Wroclaw
Kontrola bezpieczenstwa | Obowigzkowy punkt weryfikacji |
Security check Mandatory interview point

Katowice Rzeszow
Krakow
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Poland: domestic flight network

POLISH AIRLINES




Current domestic flights network

We have resumed domestic
connections to help passengers
travel across Poland:

* Bydgoszcz

 Gdansk
* Katowice
* Krakow
 Lublin

e OQOlsztyn

* Poznan

* Rzeszow
 Szczecin

* Warsaw

*  Wroclaw

e Zielona Gora

For more information, please visit
lot.com/pl/en/resumption-of-flight-
connections

4
. Gdansk Olsztyn
Szczecin
Bydgoszcz
o
Poznan
@ Warsaw
®
O
Zielona ;
Géra Lublin
@ ®
Wroclaw
Rzeszow

o
Katowice
Krakow

1. Slowinski Dunes

e

5. Biskupin Settlement

s

, ,‘ “ I “

7. TatraMountains

8.Bieszczady Mountains

® All destinations available
from Warsaw



We provide fastest and
most convenient
connections with the
largest cities in New
Europe via Warsaw.

Total flight time from
Warsaw:

ZAGREB 1h 55min
PRAGUE 1h 15min
BUDAPEST 1h 20min
VIENNA 1h 25min
BUCHAREST 1h 50min




LOT’s Boeing 787 Dreamliner

Our preferred equipment for long haul flights
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37/ DREAMLINER WALKTHROUG
LOT Premium Economy |
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LOT Business Class


https://www.youtube.com/watch?v=3FVAK2fH2FE

BOEING 787 DREAMLINER

We are the first European airline to fly the
state-of-the-art aircraft: B787 Dreamliner

e Wide and spacious cabin

separated Economy, Premium Economy and
Business class compartments

large windows (approx. 30% larger than other
airlines) with personal light-blocking system

changing LED lighting to reduce jet-lag tiredness

8% more oxygen, higher humidity, better air
filtration and more natural pressure resulting in
higher comfort

quiet, eco-friendly engines and structure,
emitting 60% less noise and lower fuel
onsumption

(/A




LOT Economy Class

Great service at an unbeatable price, fly
Economy Class on LOT’s Boeing 787
Dreamliner

* 3 x 3 x 3 seat configuration; 249 seats on B787-9,
213 on B787-8

e personal entertainment system with variety of
movies, TV series, games and music

e USB port and power plug at each seat

e complimentary meals and beverages, including
alcoholic drinks (beer and wine)

e 1 piece of carry-on baggage and 1 piece of
checked baggage, except SAVER fares
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LOT Premium Economy

Extra leg-room and delicious cuisine at a great
value. Fly Premium Economy on LOT’s Boeing 787
Dreamliner

* 2 x 3 x 2 seat configuration; 21 seats

e separate and spacious cabin with seats featuring 132
degree recline, 19.5” seat width and 42” pitch

e 2 pieces of carry-on baggage and 2 pieces of checked
baggage allowance

e priority check-in, priority boarding and baggage delivery

* 10.6” LCD in-flight entertainment screen with USB port
and power plugs at each seat

e upgraded and exclusive menu with wide variety of
alcoholic beverages, soft drinks and snacks

e amenity kit
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LOT Business Class

Discover our highest level of comfort: our award-
winning Business Class on LOT’s Boeing 787 Dreamliner

2 x 2 x 2 seat configuration; 24 seats (18 on B787-8)

Exclusive cabin seating with fully reclining seats

2 pieces of carry-on baggage and 3 pieces of checked
baggage (up to 70 pounds each)

23” seat width and 78” seat pitch

15.4” in-flight entertainment screen with USB port and
power plugs at each seat; Amenity kit

Exclusive menu options with upscale restaurant level service
and a wide variety of alcoholic beverages, soft drinks and
snacks

Priority check-in, fast track, priority boarding and baggage
delivery

Business Lounge access at airports
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POLISH AIRLINES

Destination

DESTINATION ECO initiative EC@

We feel socially responsible to take care of the environment. At LOT, we
take the issue of environmental responsibility very seriously, which is why
we are actively introducing many diverse initiatives that are aimed at
supporting our ecosystem.
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Our environmental program includes:

(/W CO2 emissions reduction

(Q CO2 compensation

($ Single European Sky initiative
(Q Sustainable products and services

(Q Green Office certification

(Q Education
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We are here to help. Contact details.

US & CA Agency Dedicated Help Desk:

(+1) 212-789-0977
NAMagents@Ilot.com

LOT for Agents portal

Reservations:

(+1) 212-789-0970

https://www.lot.com/us/en/

Facebook.com/LOT

Michalina Maliszewska
5 \ Account Manager, Central USA
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https://t.prod1.sales.lot.com/r/?id=h2ddcd65,2bf1346,2bf4713&utm_medium=email&utm_source=&utm_campaign=
https://www.lot.com/us/en/

POLISH AIRLINES

Lor

A STAR ALLIANGE MEMBER ©.%

Thank you for your trust
and support.
Let’s fly again.

. BN | #flyLOT



