COUTURE

BY LANGHAM

Online Reservation & Confirmation Letter

Your how-to guide

couture.langhamhotels.com



Step 1 — Select Date

THE LANGHAM HOTFZZMED FIMT DECEDRA TIONS % 1-212-6954005 PROPERTY CURRENCY

NEW YORK. FIFTH AVENUE

Guesks Check-in Check-out
1 Adult, 0 Children Tue, Feb 25, 2020 E Wed, Feb 26, 2020 YOUR STAY
— Check-in Check-out
Select a Check-in Date Prices shown in USD For 1-night stay = After 3:00 PM Before 12:00 PM
SE Tue, Feb 25, 2020 - Wed, Feb 26, 2020
< FEBRUARY 2020 MARCH 2020 5 1 Adule
Q SUN MON TUE WED THU FRI SAT  SUN MON TUE WED THU FRI  SAT Total: $0.00
Sele T
1 1 2 3 4 5 [ T
2 2 4 5 [ 7 8 8 9 10 1M 12 13 14 F
9 10 1 12 13 14 15 15 16 17 18 19 20 21
16 17 18 19 20 21 22 22 23 24 25 26 27 28
1} |
| Select date on the calendar

1 D No Check-in D No Check-out
1 5

TRING | 55U L0 pUL FE Fernignt
Excluding Taxes & Fees

Fifth Avenue or City View - Floors 5 to 27 - Max

occupancy of 3 with Rollaway bed - Connecting option T
to Deluxe City View Room )




Step 2 — Select Rooms & Rates

YOUR STAY

Select Hotels Select Rooms & Rates  Enhance Your Stay Enter Guest Details Booking Confirmation
Check-in Check-out
View Results By Sort By After 3:00 PM Before 12:00 PM . ) )
Rates + Recommended v ShowFilters ¥ Click Rate details to view the

Tue, Feb 25, 2020 - Wed, Feb 26, 2020

A Couture Privileges
COUTURE WITH 1-NIGHT STAY AMENITY

edit, daily breakfast and all other Couture exclusive privileges

COUTURE WITH 1-NIGHT STAY AMENITY

— perior King Room

USD 50 hotel credit, daily breakfast and all other Couture exclusive privileges

Excluding Taxes &

Courtyard View - Quiet Rod gors 5 to 10 -
Connecting option to Superior Twin Rveg

Couture Privileges
1, USD 50 hotel credit applicable to FEB or Spa per stay;

o 2. Daily breakfast for two;

T 3. Complimentary in-room Wi-Fi;

4, Mext tier room upgrade upon arrival subject to availability;
5. Early check-in and late check-out subject to availability;

6. Welcome note from the hotel;

7. VIP welcome amenity

Superior City View Room 5695
Per Night

Excluding Taxes & Fees

City View Facing 36th Street - Floors 5 to 10

1King | 420Ff°

Guarantee Policy

A credit card guarantee is required at time of booking. Must be of at least 21 years of age to check-in.

Cancel Policy

3pm hotel time day before arrival to avoid a penalty of 1 night’s room and tax; unless nonrefundable
deposit required.
Deluxe Room

5745
1King | 550to 600 ft* Per Night
Excluding Taxes & Fees

Commission Policy (Travel Agents)

10% Commission
Fifth Avenue or City View - Floors 5 to 27 - Max

occupancy of 3 with Rollaway bed - Connecting option -
to Deluxe City View Room :




Step 3 — Preview the selected details

SUFERIOR KING ROOM
Couiure with 1oigts stay smeniny

ABOUT THIS ROOM
TKng | e

= BAhIUD/SROwE" COMbRaTion CORPTE VoM « U RDOM « Floors 5 0o 18«

* WEAEE AT SIAT N CofApming SO 18 S04l T RIS
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* Mewipaper

= Two-dine phond

= Crnamailaisle

= Bremium Mowa Channels

* RS WS Gpn

View More >

COUTURE WITH 1-NIGHT S5TAY AMENITY

ST 50 heoned St ity ekl an and 0 sttt Coutune mxzhatine piviagn
zsture Privileges

.ED 23 hooel cred © applatie 0o PLE o Spa per sy,
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POLICIES

Cunristes Pabcy
& credic card guaraccne s reguined ot time of Sooidog. Mt be of et least It year of age to chediin.

Canoel Poiay
Spem haoel e day Eafons arrival 0o avoed o pesaidny of 1 night's roce and s onless nesrefonditie desas
el
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Ss85.00

53557
.0
j+3-

TesaR

THE LANGHAM

HOTEL INFO FIND RESERVATIONS % 1-212-6954005 US DOLLARS
NEW YORK, FIFTH AVENUE
E-IHY Continue to Book YOUR STAY
-—o 4 5 Check-in Check-out
oms & Rates  Enhance Your Stay Enter Guest Details Booking Confirmation After 3:00 PM Before 12:00 PM
G PASSES Tue, Feb 25, 2020 - Wed, Feb 26, 2020
1 Adult
EMPIRE STATE BUILDING VIP TS Superlor King Room £665.00
PASSES Each [ Stay amenity
Including Taxes and Fees Lright ~
Empire State Building is one of New York City's Taxes and Fees $101.59
most iconic landmarks and it is just two blocks away Details v
from The Langham, New York! See the...
r Edit Remove
View More
Paolicies o.-\dd a Room
: Package must be cancelled by 3pm hotel time 1
day prior to arrival to avoid a full price penalty.
Show Details Total: $766.59

DNS

FOR SEDAN VEHICLE $73

Add a touch of convenience and luxury to your stay
with our valet parking services.
You can count on our dedicated Langham...

Including Taxes and Fees

View More

{USD tax included )

CONTIHUE TO B0




Step 4 — Enter your Client's Details

[/ o o @ :

Select Hotels Select Rooms & Rates  Enhance Your Stay Enter Guest Details Booking Confirmation YOUR STAY
Check-in Check-out
WELCOME BACK! After 3:00 PM Before 12:00 PM
Your travel agency details are S——— Tue, Feb 25, 2020 - Wed, Feb 26, 2020

) TOUR CALIFORNIA LLC 1 Adult

pre-populated based on the

35 SANTA MONICA BLVD 12100 W OLYMPIC BLVD STE 200

. Superior King Room 5665.00
A5 ANGELES, CA 90025-8307 US ;
th_ehIATA nC umber associated S Dl Coveure i il 2y ameny
with your Couture user account EPETGEEL
y ID# 05695594 Taxes and Fees $101.59
Details ~
CONTACT INFO Edt: || 'emere
M. - Fir‘st-Name' Middle Initial o.-'\dd a Room
Rabin

[''NOTE!!]
o o ast Mame™® Phone® -
As a I’emlndel’, please Input \I Il:'Lartw:I | 212 1234 5678 ‘ Total: $766.59

(USD tax included )

Email Address®
annie.chan@altour.com

input your work email address |

in this field. A confirmation letter
will be sent to this email address.

R T 2 b B Mes L

ADDRESS

Location®
United States

Address 1%
10 Pineapple Blvd

Zip f Postal Code

Orange City California 92058

i £ 3 p 1 =
City State / Province N ‘




Step 4 — Enter your Clients Details (cont’d)

ADDRESS YOUR STAY
Location® - Check-in Check-out
United States After 3:00 PM Before 12:00 PM
Address 1* Tue, Feb 25, 2020 - Wed, Feb 26, 2020
10 Pineapple Blvd 1 Adult
City™ - State f Province™ Zip / Postal Code i.uaﬁ::;:;f m ¢ stay ity e
Orange City California 92058 1 night ~
Taxes and Fees §101.59
Details ~
o ADDITIONAL DETAILS AND PREFERENCES Edit | Remove
Please input your contact
5 Pl & ial o
details here. ALTOUR - Beverly tlls [ QR

Annie Chan
sntact email: annie.chan@altour.com
contack phone: 1-310-5716000 (ext. 345)

Our hotel staff can contact Eetat W L

you more easily if needed.

TRANSPORTATION (OFTIONAL) ~

PAYMENT INFORMATION
.__ -_-I. DSCOVER (1)l E

Card Number®
4444 3333 2222 1111

W= 'G}

321

Expiration Date (MWM/YY)*
12/20

MName on Card®
ALTOUR CALIFORNIA LLC




Step 5 — Booking Confirmed

SUCCESS! YOUR ROOM IS BOOKED
Check anniechanwalyin@amail.com te view your confirmation email.

THANKS, LHG TESTING! YOUR ITINERARY NUMEBER IS 10316B8090342
ROOM 1 CONFIRMATION #: 587425B263335

Thank you For choosing our property. We look Forward te your arrival.

ROOM DETAILS

The Langham, New York, Fifth Avenue
400 Fifth Avenue,

New York, NY NY 10018

1-212-6954005
tinyc.info@langhamhotels.com

http:/fwww langhamhotels.com/newyork

CONFIEM #587425B263325

Superior King Room

Couture with 1-night stay amenity 1 night ~
Dates Guests

Tue, Feb 25, 2020 1 Adule

Wed, Feb 26, 2020 (1 night)

Guest Information

LHG TESTING LHG TESTING
anniechanwaiyin@gmail.com
12345678

Additional Details and Preferences
TEST BOOKING BY LHG

Payment Method
4YLT.] Card endingin 1111

Cancel Room

confirmed

$665.00

Taxes and Fees: $10159 +

Total: $766.59

é Print this page
f#l Add to calendar

a5 Share

Changing Reservations

Click here to make changes to this reservation or you
can always go to My Reservations

CHANGE THIS RESERVATION

Cancellations

3pm hotel time day before arrival to avoid a penalty of
1 night's room and tax; unless nonrefundable deposit
required.

CANCEL RESERVATION



Step 6 — Find the confirmation letter

from your email

i @2 0 B =

Thank you for your reservation at The Langham, New York, Fifth Avenue! Confirmation &
no.: 5874258263335

Inbou ®

unyeinfo@langhamhbotels com <tnye wio@langhammalals coms 5:59 PM (T minites age) 1 -

W tome =

THE LANGHAM

NEW YORK, FIFTH AVENUE

Dear Mr. LHG TESTING
Confirmation Mumber: 387425B263335
Greetings from The Langham, Mew York, Fifth Avenuel

Thank you for making a resesvation at The Langham, Maw Yark Fifth Avenue. W are
dulighted to confim the details for your upcoming stay,

The Langharn, New Yok, Filh Avenos resenadion ieam

Guzrnriae Policy

A credil crd guaramee is required 2f §me of bocking. Must be of a1 8
cheschin.

Coanombstion Poloy

3om horied e day before armival io avoid & penalty of 1 night’s oom
rannefuncabin depesi required

Ped Policy

Plesroe dick here for detals.

Smaoking Pobcy

™ Langham, New Yook FITmAVELE resenaion isam

RESERWATION WFO
M

Book Date

Mumber of Roorms
Mumber of Aduits
Mumber of Childen
Check =

Check-oul

Heoded Chede-in Teme

Hioted Chei-oul
Tieres

Tetal Sty
Room Type
Draiby Room Rale

Rz Ty

Mr. Robin Flanz
Thursdmy, Ociober 24 2019

1

(1]

Tuesday, February 25, 2020
Wednesday, Februery 26, 20020
15:00 {300 P8

1200 {1200 PAL)

1 might(s}
Supenor Roarn- Supencr King Rioam
Tuesday, February 25, 2020 USD &35.00

Couture with 1-night stay armenily

Couture Priviieges
1. S0 50 holel oredil appliicabile lo FAB or Soa per stay,
2 Disily breoselmet for s,

Corrplmeniary irroom WiF

Nezd Ser roomn upgrade upon artival subyoct bo evailabiih
Enrly check-in and lafe chocc-out subject bo avalabsbty,
Wisloome note from fhe hotel

WIP welcome amersty

i O P e

The Langhaym, Mesa: York, Fifth Avenue is o smoke-fres holel, AS300 USD wil be assecond o

your bilk for smoking in our guest rooms

Add Ons

USD 000

The Couture Privileges
are clearly listed under
“Rate Type”



Step 7 — Share the confirmation with your clients

Ta..

Ce.

Subject

Name

Book Date

Number of Rooms

Number of Adults

Number of
Children

Check-in

Check-out

Hotel Check-in
Time

Hotel Check-out
Time

Total Stay

Confirmation Number: 58742SB263335

Mr. Robin Flanz

Thursday, October 24, 2019

Tuesday, February 25, 2020

Wednesday, February 26, 2020

15:00 (3:00 PM)

12:00 (12:00 PM)

1 night(s)

Hotel Check-in
Time

Hotel Check-out
Time

Total Stay

Room Type

Daily Room Rate

Rate Type

Guarantee Policy

15:00 (3:00 PM)

12:00 (12:00 PM)

1 night(s)

You can easily copy and paste
the reservation confirmation to

any email editor application (e.g.
Outlook)

Superior Room- Superior King Room

Tuesday, February 25, 2020 USD €65.00

Couture with 1-night stay amenity

Couture Privileges

1. USD 50 hotel credit applicable to F&B or Spa per stay,

2. Daily breakfast for two;

3. Complimentary in-room Wi-Fi;

4. Next tier room upgrade upon arrival subject to availability;
5. Early check-in and late check-out subject to availability;
6. Welcome note from the hotel;

7. VIP welcome amenity

A credit card guarantee is required at time of booking. Must be of at least 21 years of age to

check-in.



Step 7 — Share the confirmation with your clients (cont’d)

- o -
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Chilorene

Check-in ' Tuesday, February 25, 20200
Check-oute | Wednesaay, February 26, 20202

Hotel Check-in:  © 15:00-(3:00 FM)a
Timea

Holel Check-oul.  + 12:00(12:00 PM)e
Timea
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Daily Room Rate= | Tuesday, February 26, 2020 S0 645 00
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Accredit-card-guaranbes is-requined-al- ime-of Dooking. -Must-be-of-at-least-21-years-of-age-to-

PFind ~

- e Replace

Styles Fa Editing S

You can easily copy and paste the
reservation confirmation to your

company letter head using any
document editor application
(e.g. MS Word)




