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Your how-to guide

couture.langhamhotels.com



Step 1 – Select Date

Click Search

Select date on the calendar



Step 2 – Select Rooms & Rates

Click Rate details to view the
Couture Privileges



Step 3 – Preview the selected details



Step 4 – Enter your Client's Details

Your travel agency details are

pre-populated based on the 
the IATA number associated

with your Couture user account

As a reminder, please input
[!!NOTE!!] 

input your work email address
in this field. A confirmation letter
will be sent to this email address.



Step 4 – Enter your Clients Details (cont’d)

Please input your contact
details here. 



Our hotel staff can contact
you more easily if needed.



Step 5 – Booking Confirmed



Step 6 – Find the confirmation letter 
from your email

The Couture Privileges
are clearly listed under
“Rate Type”



Step 7 – Share the confirmation with your clients

You can easily copy and paste
the reservation confirmation to
any email editor application (e.g.
Outlook)



You can easily copy and paste the
reservation confirmation to your
company letter head using any
document editor application 
(e.g. MS Word)

Step 7 – Share the confirmation with your clients (cont’d)


