
C E L E B R I T Y  T R A D E 
C O N TA C T S  &  R E S O U R C E S

DEPARTMENT PHONE EMAIL | WEB HOURS
Reservations 
& Customer Service 1-800-437-3111 M-F | 8A – 11P ET

S-S | 9A – 8P ET

Groups Sales & Service 1-800-963-0311 M-F | 8A – 10P ET
S-S | 9A – 6P ET

Emergency Travel Team 1-800-533-7803 Ext 48215
or 305-539-4107 emergencytravelteam@celebritycruises.com 24/7

Cruising Power Automation Support 1-800-443-5789 espressosupport@rccl.com M-F | 9A – 7:30P ET

Access Desk (Special Needs) 1-866-592-7225 Special_needs@celebrity.com M-F | 9A – 6P ET

Alaska Cruisetours Desk 1-888-307-8401 www.celebritycruisetours.com M-F | 8A – 11P ET
S-S | 9A – 8P ET

Captain’s Club 1-800-760-0654 CXC@celebrity.com M-Sun | 7A – 10P ET

Celebrity CruiseCare 
(Aon Infinity)

1-800-797-4516
or  1-516-342-4594 www.aontravelclaim.com

Celebrity Gifts 
(Special Services) 1-800-242-6374 www.celebritycruises.com/gifts M-F | 8A – 11P ET

S-S | 9A – 6P ET

Flights by Celebrity 1-800-533-7803 Cruising Power > Booking Tools > Flight Finder 24/7

Galapagos Desk 1-866-973-8466 GalapagosCustomerService@celebrity.com
GalapagosGroups@celebrity.com

M-F | 8A – 11P ET
S-S | 9A – 8P ET

Luggage Support /Lost & Found 1-844-418-6824
or 1-305-373-4394 CXC@celebrity.com M-Sun | 7A – 10P ET

The Retreat Concierge 1-877-738-7328 TheRetreat@celebrity.com M-Sun | 7A – 10P ET

Shore Excursions Desk 1-800-722-5941 CelebrityDestinationsTeam@celebrity.com M-F | 9A – 6P ET

ShoreEx – Private Journeys 1-844-571-7851 privatejourneys@celebrity.com M-F | 8A – 5P ET

All information on this document is subject to change without notice. Refer to Cruising Power and The Celebrity Commitment for the most up-to-date information. 
©2024 Celebrity Cruises Inc. Ships’ registry: Malta and Ecuador. 1295556
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