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Introducing the Travel On app [ Travelex

INSURANCE SERVICES

Want to explore the world safely and
confidently?

The Travelex Insurance: Travel On app monitors
worldwide events and sends travel alerts and advice
straight to your smartphone as you travel, so you can
focus on what matters most — enjoying your trip.
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Travel smarter

4 Q_ Search destination

Latest Travel Advice

Mexico
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Advice Alerts Cities

Overall Risk Level
Take normal safety precautions.

Security Risk Level

Moderate Risk locations are generally safe, with
some predictable security risks. Travel is possible
with an expectation of routine disruptions and
delays.

COVID-19 Risk Level

Unvaccinated travellers should exercise caution
when travelling to Medium Risk locations, and
vaccinated travellers should take normal
precautions. These locations may have some
restrictions on international travel, but few
restrictions on domestic activities. These locations
have clusters of or sporadic transmission of the
SARS-CoV-2 virus and moderate to high rates of
COVID-19 infections.
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Discover expert advice about your
destination and its potential risks

Do | need a visa for Italy? Is a COVID vaccination
required to enter Japan? How can | contact
emergency services in Bali? Learn about your
destination before you go.



Stay in the know [0 Travelex
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Receive real-time safety alerts about
nearby risks as you travel

Security measures increased
following crime wave

— Share your location with our travel assistance team
Medm ik ocations re ot cempietelysae 1 and stay up to date and receive expert travel advice
T about travel incidents like natural disasters, protests
e et ey sty or crime events happening near you.
luxury first-class and licensed tourist buses

Details

Local officials confirmed that members of the
Federal Police will be deployed to reinforce security
following a recent crime wave targeting public
transportation and passengers.

Effective Dates
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My Policy

©
TSB653232

<o Access your policy details in the palm of
N your hand anytime, anywhere

@ Italy

e enats e It’s easy to see exactly what you're covered for in the
© Poiicy type: Single T | ey, Iy app. Considering renting a vehicle? Lost your
Traveler Details | luggage? Use the app to check your policy coverage,

Primary Traveler

men Traver access your documents and find out what’s included.

g DOB:01/02/1990

Additional Traveler

2 John Smith

g3 DOB: 02/03/1990
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< <

Emergency Assistance Medical Assistance
X In the event you or another Travelex insured traveler
Call World Travel Protection 24/7 for: sustains a serious injury or develops an illness

while traveling, Travelex offers the following types

Medical Asistance Access 24/7 emergency assistance

* Medical Assistance & Consultation

(i) Travel Assistance " Medical Evacuation W h en yo U nee d it m OSt

* Emergency Medical Payments

Local emergency services n + Preocripton Assstance Access local emergency services information or
The multilingual travel assistance professionals

haly can el ou i hnerst medcal proider, click-to-call our travel assistance team anywhere
ot evnt of # medict evacumtion e in the world 24/7 for emergency medical and
travel assistance team can arrange and pay for

emergency transportation if you are injured in a t ra Ve | a d Vi Ce

remote area and need help.

%« Call World Travel Protection
%. Call World Travel Protection
a B v
Home My Policies MNear Me ore
.‘ R B v %\
y Haome

My Policies Near Me Assistance More




Getting set up

Travel Smarter

Discover expert advice about your
destination and its potential risks

Returning user?

1. Download the app and
press to get started
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< Back Create Account

Enter your details

We'll use your details to check for your travel
ce policy in our m and create an
unt for you.

Policy number
First name

Last name

O | have read and agree to the
terms & conditions and the privacy policy

2. Enteryour policy

details exactly as they
appear on your

Certificate of Insurance
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4 Login

Enter your email

We'll send you an email so you can log in.

john.doe@example.com Q

3. Enter your email
address

9:27 all T -

14 Login

Check your inbox

Please enter the 6-digit code we just s

_ Allow “Travelex” to use your
e@example.com

location?

Travelex app is requesting that you
share your geo-location in order to
send you travel alerts that may impact
your travel.

+ Precise: On

Allow Once
Allow While Using the App

Don't Allow

Open my email

| Resend code?

5. Recommended: Allow
push notifications and
location tracking
permissions to get the
most out of the app

4. Validate your email
address with a one-
time passcode
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Travelex

Hi Jessica

Dream. Explore. Travel On
View all

ACTIVE POLICY ACTIVEP
© TSB653232 >
Destination Italy
Departure Date

12/05/2024
Return Date 12/28/2024

Latest Travel Advice View all

To-Do for your trip

© Register your trip with
World Travel Protection

6. Access your policy
information,
documents, travel
advice and real-time
alerts



Travel On app [0 Travelex
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Dream. Explore. Travel On.
Travelex

Available now to all Travelex USA customers.

# Download on the \ GET ITON
S App Store 4 Google Play



Thant you
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