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Introducing the Travel On app

Want to explore the world safely and 
confidently?

The Travelex Insurance: Travel On app monitors 
worldwide events and sends travel alerts and advice 
straight to your smartphone as you travel, so you can 
focus on what matters most – enjoying your trip.



Travel smarter

Discover expert advice about your 
destination and its potential risks

Do I need a visa for Italy? Is a COVID vaccination 
required to enter Japan? How can I contact 
emergency services in Bali? Learn about your 
destination before you go.



Stay in the know

Receive real-time safety alerts about 
nearby risks as you travel

Share your location with our travel assistance team 
and stay up to date and receive expert travel advice 
about travel incidents like natural disasters, protests 
or crime events happening near you.



Stay in the know

Access your policy details in the palm of 
your hand anytime, anywhere

It’s easy to see exactly what you’re covered for in the 
app. Considering renting a vehicle? Lost your 
luggage? Use the app to check your policy coverage, 
access your documents and find out what’s included.



Get help

Access 24/7 emergency assistance 
when you need it most

Access local emergency services information or 
click-to-call our travel assistance team anywhere 
in the world 24/7 for emergency medical and 
travel advice.



Getting set up

1. Download the app and 
press to get started

2. Enter your policy 
details exactly as they 
appear on your 

Certificate of Insurance

3. Enter your email 
address

4. Validate your email 
address with a one- 
time passcode

5. Recommended: Allow 
push notifications and 
location tracking 
permissions to get the 
most out of the app

6. Access your policy 
information, 
documents, travel 
advice and real-time 
alerts



Travel On app

Dream. Explore. Travel On.

Available now to all Travelex USA customers.



Thank you!

Disclaimer: Your use of our Travelex Insurance: Travel On app and all content thereon is at all times subject to the End User  License Agreement. Please note your mobile 
device must be compatible with international networks to use certain features overseas, such as calls and assistance support. Message, data, roaming rates and charges 
may apply to your use of our app and content thereon, and you may be charged by your mobile carrier or other service provider. Our application is not a substitute for 
medical advice or treatment. All our plans and claims are subject to policy terms, conditions, and exclusions. Travelex Insurance Services, Inc. and World Travel 

Protection Canada Inc. (WTP) are committed to protecting your privacy. By using our Travelex Travel On app, including any con tent thereon, you are consenting to the 
collection and processing of your personal data under as described in the Privacy Policy.  


